Public Session Minutes, Meeting of 7/11/17 by Massachusetts. Board of Registration in Embalming and Funeral Directing.
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Massachusetts Board of Registration in Embalming and Funeral Directing 
Public Session Minutes 
Meeting of 7/11/17 
Held at  
1000 Washington Street, Boston, MA, 02118  
At 10:00 a.m. 
Room 1D 
 
Board Members Present:  
Patrick Driscoll 
Thomas O’Donnell 
Paul Phaneuf 
Peter Stefan 
Carolyn Lindsay 
Staff Members Present: 
Michael Hawley, Executive Director 
Thomas Burke, Associate Executive Director 
Charles Kilb, Board Counsel 
Robert Williams, Investigator  
Christopher Carroll, Chief Investigator
 
 
Members of the Public Present: 
Kenneth J. Casper     
Thomas Robinson 
Donnell Harvey 
James Adams 
Joshua Adams 
Dale Paradise  
Michael Hubbard 
James Moran 
Anthony Spadafora 
Sienna Pierce 
Christopher Luciano 
Lilia Kozikowski 
Sheri Sarfort 
Kari Kiambuthi 
Francis J. Berube 
Edmund J. Brennan 
Kate Bartlett 
Douglass Bartlett 
Sean Dennis 
Michael Hubbard 
Joseph Kozikowski 
Russell F. Peck 
David Hunter 
Ryan O’Hanlon 
Alexander Acher  
Kevin Giguere 
James H. Hickey 
 
____________________________________________________________________ 
 
Call to Order 
 
Mr. O’Donnell called the meeting to order at 10:02 a.m.  Board staff reviewed building 
evacuation procedures and noted the location of restrooms. 
 
 
Review of Minutes 
 
The Board reviewed staff prepared minutes of the meeting held on June 13th, 2017.   
 
Mr. Phaneuf moved to accept staff prepared minutes of the meeting held on June 13th, 
2017.  Mr. Stefan seconded the motion. Motion passed unanimously. 
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Report from Executive Director Michael Hawley 
 
Executive Director Hawley notified the Board that they were looking at delays from the 
application vendor for approving of applications for licensure and hope to find new ways 
to expedite licensure.  He also notified the Board that an audit of pre-need reports had taken 
place, more will be discussed in closed session.   
 
Report from Legal Counsel, Charles Kilb  
 
No report.    
    
Report from Christopher Carroll, Chief Investigator 
 
No report.  
 
Discussion 
 
Attorney Kilb reviewed amendments to the Pre-Need Contract to reflect regulatory changes 
set to take effect 07/28/2017.  He indicated that the changes required to the contract would 
need to reflect the new revocable and irrevocable provisions as well as new requirements 
that funeral establishments not directly hold pre-need money.   
 
Ms. Lindsay moved to accept the changes to the pre-need contract.  Mr. Phaneuf 
seconded the motion. Motion passed unanimously. 
 
The Board will work on updating the Buyer’s Guide at a future meeting.   
 
Continuing Education Provider Applications: 
 
The Board reviewed the following applications:   
 
NFDA 
• Home Study-2017 All-Staff Annual FTC Funeral Rule Review 
• What Happens to Your Families Following the Funeral 
• Certified Preplanning Consultant (CPC) Program 
 
Funeral Service Academy 
• Communicable Disease and Funeral Professionals 
• OSHA Compliance Guidance for Funeral Homes-Part 1 
• OSHA Compliance Guidance for Funeral Homes-Part 2 
 
Elite Continuing Education 
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• Complying with the Federal Trade Commission 
• Dealing with Difficult People 
• Employment Law 
• Formaldehyde Monitoring 
• Grief and the Role of the Funeral Professional 
• Managing Stress 
• Marketing Within Your Community 
• OSHA and CDC Compliance 
• Preneed Sales 
• Professionals Ethics-1Hr 
• Professional Ethics-2Hr 
The Board briefly reviewed the presented courses.  The members noted that in general, they were 
consistent with courses approved in the past.  However, they were concerned with one course, 
Employment Law, which was noted to involve issues that may frequently cause trouble for funeral 
directors if done incorrectly. Staff noted that the course appeared to be designed to apply 
generically in multiple states, however it was not specific to Massachusetts meaning that certain 
portions would not apply to Massachusetts and/or would violate Massachusetts law.  It was noted 
that the regulations at 239 CMR 5.04 states that courses involving non-Massachusetts laws and 
regulations generally would not be approved.   
 
Mr. Phaneuf moved to accept all continuing education courses presented other than 
Employment Law. The motion was seconded by Mr. Driscoll. The motion passed 
unanimously. 
 
Executive Session [Closed Session pursuant to M.G.L. c. 30A, §21; M.G.L. c. 4, §7 (Twenty-
sixth)(l); and M.G.L. c. 66A, §§1 to 3] 
 
At 10:30 a.m., Ms. Lindsay moved to go into executive session [Closed Session 
pursuant to M.G.L. c. 30A, §21 to review exam questions from the Board’s licensure 
examination, and to consider the character, rather than competence of two 
applicants. Mr. Phaneuf seconded the motion. Motion passed by a roll call vote: Mr. 
Phaneuf: “Yes”, Mr. Stefan: “Yes”, Mr. O’Donnell: “Yes”, Mr. Driscoll: “Yes” and 
Ms. Lindsay: “Yes”.  
 
See Separate minutes for Executive Session actions 
  
Investigative Session Case, Investigative Conferences, Settlement Offers: [Closed session pursuant 
to M.G.L. c. 112, § 65C]  
 
At 11:00 a.m., Mr. Phaneuf moved to suspend the open meeting and enter into investigative 
conference to discuss disciplinary cases and settlement offers [closed session pursuant to 
M.G.L. c. 112, § 65C]. The motion was seconded by Ms. Lindsay. The motion passed 
unanimously. 
 
After the closed session the open meeting resumed.   
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During the closed session, the Board took the following actions: 
 
• Preneed Reports 
• 2016-000611-IT-ENF JH – Provided settlement guidance to the prosecutor 
• 2017-000467-IT-ENF – Forwarded to office of Prosecutions  
• 2017-000612-IT-ENF – Forwarded to Office of Prosecutions  
• 2017-000628-IT-ENF – Forwarded to Office of Prosecutions  
 
   
 
At 12:45 p.m. Mr. O’Donnell announced that the Board would adjourn for lunch. He stated 
that the Board would return at approximately 1:00 p.m. 
 
Lunch Break 
 
At 1:20 p.m. the public session resumed. 
 
 
Application Review: 
 
 
Apprentice applicants - Review and vote on applications 
 
The Board met with the following Apprentice applicants: 
• David Hunter 
• Sienna Pierce 
• Joshua Adams 
 
Ms. Lindsay moved to approve the above candidates for licensure.  Mr. Driscoll seconded.  
The motion passed unanimously.  
 
Funeral Assistants (1st time) - Review and vote on applications 
 
The Board met with the following initial Funeral Assistant applicants: 
 
• Joseph Machado, Jr. 
• John Wojcik 
• Dale Paradise 
• Kevin Giguere 
• Sean Dennis 
• Lilia Kozikowski 
• Michael Hubbard 
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Ms. Lindsay moved to approve the above candidates for licensure.  Mr. Driscoll seconded.  
The motion passed unanimously.  
 
The follow funeral assistant applicants appeared at the meeting but withdrew their applications 
when the restriction on participation in other death related industries was explained.  
  
Thomas Robinson 
Donnell Harvey 
 
 
Funeral Establishment Certificate Application 
 
• Tighe Hamilton Regional Funeral Home Inc. 
• Bartlett Funeral Home 
• Sowiecki Funeral Home 
 
Ms. Lindsay moved to approve the above funeral establishments for licensure.  Mr. Stefan 
seconded.  The motion passed unanimously.  
 
Adjournment 
 
At 3:12 p.m. Mr. Phaneuf moved to adjourn the meeting. Ms. Lindsay seconded the motion.  
Motion passed unanimously. 
 
List of Documents used at the meeting: 
 
1. Agenda 
2. Draft pre-need contract 
3. Minutes from previous meeting(s) where applicable 
4. Applications for personal registration 
5. Continuing education provider applications 
 
 
Respectfully submitted, 
 
 
 
__________________________________________ 
Michael Hawley 
Executive Director 
 
 
